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Objective:

The lnstitute follows the University Grants Commission (Redressal of
Grievances of Students) Regulations, 2023 publised in the Gazette of
India on 1l'h april, 2023 New Delhi. Where,

"Grievance" means, and includes, complaint(s) made by an

aggrieved student in respect of the following, namely:

(i). admission contrary to merit determined in accordance with
the declared admission policy of the instirution;

(ii). irregularity in the process under the declared admission
policy of the institution;

(iii). refusal to admit in accordance with the declared admission
policy of the institution;

(iv). non-publication of a prospectus by the institution, in
accordance with the provisions of these regulations;

(v). publication by the institution of any information in the
prospectus, which is false or misleading, and not based on facts;

(vi). withholding of, or refusal to returr, any document in the
form of certificates of degree, diploma or any other award or other
document deposited by a student for the purpose of seeking admission
in institution, with a view to induce or compel such student to pay any
fee or fees in respect ofany course or program ofstudy which such
student does not intend to pursue,

(vii). demand of money in excess of that specified to be charged
in the declared admission policy of the institution;
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To provide opporlunities for redressal ofcertain grievances of
students already enrolled in the institution, as well as those seeking
admission to the institution, and a mechanism thereto.



(viii). violation, by the institution, of any law for the time being
in force in regard to reservation of seats in admission to different
category of students;

(ix). non-payment or delay in payment of scholarships or
financial aid admissible to any student under the declared admission
policy of the institution, or under the conditions;

(x). delay by the institution in the conduct of examinations, or
declaration of results, beyond the schedule specified in the academic

calendar of the institution;

(xi). failure by the institution to provide student amenities as set

out in the prospectus, or is required to be extended by the institution
under any provisions of law for the time being in force;

(xii). non-transparent or unfair practices adopted by the

institution for the evaluation ofstudents;

(xiii). delay in, or denial of, the refund offees due to a student

who withdraws admission within the time mentioned in the
prospectus, subject to guidelines;

(xiv). complaints of alleged discrimination of students from the

Scheduled Castes, the Scheduled Tribes, Other Backward Classes,

Women, Minorities or persons with disabilities categories;

(xv). denial of quality education as promised at the time of
admission or required to be provided;

(xvi). harassment or victimization of a student, other than cases

of harassment, which are to be proceeded against under the penal
provisions of any law for the time being in force;

(xvii). any action initiateditaken contrary to the statutes,
ordinances, rules, regulations, or guidelines of the institution; and
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(xviii). any action initiated/taken contrary to the regulations

and/or guiielines made/issued by the UGC and/or the regulatory body

concerned.

Procedure of ComPlaint:

o A complaint from an aggrieved student relating to the institution

shall be addressed to the Chairperson, Students' Grievance

Redressal Committee (SGRC) and may be submitted

offl ine/online (academic.rieaj mer@gmail' com)'

The Students' Grievance Redressal Committee, as the case may

be, shall fix a date for hearing the complaint which shall be

communicated to the institution and the aggrieved student'

a

o An aggrieved student may appear either in person or authorize a

representative to present the case.

o In considering the grievances before it, the SGRC shall follow
principles of natural justice.

o The SGRC shall send its report with recommendations, if any, to

the competent authority of the institution and a copy thereof to

the aggrieved student, preferably within a period of 15 working

days from the date of receipt of the complaint'

o Any student aggrieved by the decision of the Students'

Grievance Redressal Committee may prefer an appeal to the

Ombudsperson (appointed by the affiliating University), within
a period of fifteerrdays from the date of receipt of such decision'
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The committee for the academic year 2023-24 is constituted with the

following members:

Email: academic.rieai mer@gmail.com

,&f#,hfr;uuu,-

PositionCommitteeS. No.
ersonChaiDean of lnstructions1

MembersAll Heads2
MernberChief warden3
MemberChief wardenDe4
MembersAll wardens5

MemberStudents' Advisor6
MembersJoint Students' Advisors
MemberNCC officer8

ConvenerDr. Patan ali Sharma9
Memberl/c Ph sical Education10
Co-convenerAcademic Sectionll
Special Invitee12 One nominated student each from

BA BEd IV year, BSc BEd IV Year,
BEdII ear, M Ed II ear
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({) t snfiftqrrw.r+it sq} smrqm E}iff frFlt c}rrff A}tr
2. Grlr

ffrfr {irenn t q-6+ + 8 ilqiB-d arff *< nrq fi {t derii t vtrr * r<-+ aiiiff +Rq-a
lMt + F-{r<ur } frq u-+e< r<r+ +rtr qt< eqt ftc tr+ da enfte +-<rrr

3. qftrgr:

(1 ) u-a r+ ft qt EMt hiie{ i {'q-.n efifk{ a d -
1+1 "wfuft+r" +,r eresrq ft sE-ar-"rq srgoa +r*rr wER-cx, 1 956 ( 1 956 +r 3) t {;
(q) "frB{ er+'t c{ftsm fttrr t+ dr=r t t ffi r< BF-+lfr * a-5a vft:nft-+ frl+rl-di +

{idu t frffi qlf,n qy{r nRiddt frrft er+t t fr€ Ft+rq-a Or
1q) "r{TA'flT{,t 3rftcp{ ?rfuftqrr ff rra rzg +l.wsro (1) h ds G) t {q ffiR t

qfunfuer Effi rierm fr tr
19 "andrT,t qftflq. EoaE-a-rq-q ergor enftii erfuAqq., 1956 ff $ru 4 + il6t errR_{

fuaB+rq-q q-t-<rq qrqlr t tr
(s) "*Rd eierffR" +T erftq"r+ de16 am rqa ftgw e ffi vraamr+r erq+r +r+rq

t vir * ftg rie+m ff ffi*r t !-nrre'r-d ff .rs Gffi w ffi + t, ffi sq+ d-ird.qTterfrfu:tqnfuetr
(q) "lei6r!-il' +r erftq-m, 3rtr qr+ ftqqs + ddu d ffi m.R-d-{.- anr ff.r{ fir.+pra

(ftI{rqit) qnfto t, qrq-(:

i' dqrn ff *fu< ca*' ffi } rgsv ffid ff G fr.q-dr + ffia ,?cr ftqr
NIT;IT;

ii. iiqm ff *ft-ac+$ffi *d-{d.cD-,qr.tp{ffid-+rg.

iii. {ierirff q}fu(e.icrffi h {tFc siqrt}tt+,Rfr.{rqmr;
iv. ra'RFraft h sqifi * ergr5.q, +irrrm ar<r ffir+r *r s-firq6 a ft.qr q6r;

v. {irmr ar<r ffir+r + tff mq qrdar0 tfl *B te Tr qFF6 Sifu adr w
wsrk{rA;

vi. frfr sn arr tt dern t c+sr +i + !-+qr t qq.r fuC rrq Effi <mlw *B
sqr&, ffiqr un Gffi er;q g<mi< h w t fr,vr+1 qci crq <e +{r Tr {rcs
q,G fr i6r< +-.{r n-rft tfr fuft crd-frq qr qr{rqn Frtfi.q h +iri:r t gr{ * Rffi
{w' Brq-{r tqi tr n.nr< +,d tg i-clr ft.fi qT q+ arq_{r qir$ frqr; Cffi qrr qgTfi a-€r.nco sr6d1 t;

vii. {ism ft *E-d yAqr flft t frcrtftd rrflcl + aTk+' q_{<tfer ff qirr 6_(fl1

viii. qr+ ff Afu{ *ffit * Rq cier { ff } qnwur } {tirr + q_+qrt t qrTFffi
?rqT 6r {F.41q ET11 gqtia ftqr qrqr;
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XII

x t.

xlv

xvt.

t+ Effi TiRrFrfffr&dqiqrffi iln-6a*u-+
ff A fr, * 16r tuft ff er* tS rA ar-a-g6
ftqr qmr q-.r+r E-dq t g.ram G;qr qmr;

€ezrn t rlrrFm ti'e-( t*T+r udrq 6aqr fttrd.t+ fr;rft ffts-i ti Anp" o=*t qa-< q-ftensil * qr+e-{ tarq-+r qft sr * cft"nfr ff tvw ;i 6.1q *-r,
ffirr ii qrn sFoF*a-qrmr dprn 6ra dr.1 Fffi +r1l * Gffi.sc?iu + a_6-irq+r qtf*a qrt'tff gftm r<r+ +.-G t q€qrr aRr fu( +dr;
Er-ii+ n"qis{ + ft< rtema r* r*U €i<.qrc<efi q=r{r er-fR-+ raft-<i;
qfr Gffi orz fr g"+- * xft*<rr t ftta srn, et zr{r E?6R 5-.{r q} ft ffir6r tsffie srq h ffm, arrt q{ qrc-T*c q-r qrfrq ar<r qrft F.sn-fitcif h erd-{
t, qrqi+{{rc-s-'i-flt;

3l-d(F{ qrft, ir-dqtrd q-i-flft, ..* n-+sr ilf, qgd1, er;qriq-+ ii-,14r R {iiT,}ffii + ar-ilt sE'{ t-nilq ff flef+md;

xilr frq lni il srq iqr sri{rFflqrrqr..n 3rq:n q-<Fr ftqr qgr B{qkd rrr *
3l-d€c Xqq-iT1lt lsler rcr< a-fr ft.q1 qsar;

qr* + wfts{ +:r;q qrrfr t erqrer ft-c q. Tfqra t vr1 C;ff.mr{< * dgltq_fiv*itil t <6.r +ff ff qrfi A, era fl-sdfrsq F,{r *", ..0-* *+ n*rrdT q;n{n

qrfr.r ar<r ftAd f{-€ crd, qR
qr ffic Ftrqtn +l gwm a-S

x

xl

qI{TI

xvii. +i+qm h +r-f;it, ereqrtqii,Mi, ftffit, qr Rsn _fteqt h Aq_orT *16 +rtr
ft'qr qmr Bra;r4r tF ftzn q6r; ilrfi

xviii. 3nfrrr iiT/qlq"r {id&-d ffqrrfi ftrrq arcr *+rq rrq/vrft ftq qq ftrft qtvqr
Rqn -frtqit t ffir +lt fi 6ffi C;ar qFn irzqr {15 ft-{r q6rl

(tr) 'dprr+'t a-rs{ Ezaften"o t t s} EEG-alqq erg<-+ vr+m 3TfuFa-q ff$ra z ff sc-
rrRr (s')t ci.{rRr t q-d {tF,rq ftt qr*fr.rqs h nia fuaEqr-.fi.q.,-r rcr t+(
3* ergm ar*rr BrftAaq 1956 ftqr<rl2g (1) (ff) t cfufiR-( q_6 q_{rftqrdc t
Er

(q) "?tmcTil'' +-r qf*flq q.rftFqfr +i-{fl fr$mqj-{ rir irtl
1*1 "ffir+r' q;r 3Tftrlc sft. qTt tm q;)t T+rqra qnft-.{ t, *t sE tR-o.oFo t ep1a1 qqr-,

f, , Rt va-erernrr (M tt ter" t xirr nt * 5q1ai' Hg<.) fr \.6 +ir,{ t ridftr{ ftEcH
elR cREsff qmrrrt q-ff{ 6{.i * ftC tt rierm erq-{r ffi"crltr6"qlT i+,*+r \t {r+r< artr
tsr 6r* il ftq rrfD1-fr frq r1u G.dr qfu il<r urrft li,qr rrqr d;

(q) 'qT"'fr 3r&yrq futrf E+ {i€,rrq ft-qt T{ ftR.m ml1 aa.t,t firfi ff qrerq t qqt(
3tffimlt-tr +.(rw ften 1*-ff\..rygf-d-dtE{ t ilqifrlr-frff *ft ""*._*ft. at;ftCyA{rflftmE€-d?rt;

ix.
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(E) "c{r{ lqfqrrqd C'arcr (fuft (qTffqrrff),, +r erfhrrq \r+ ri*rrm h rm w i-{ EMt t
ir6t.rftir1.+vftfttt; a,rr

(u) "ftryB'artrq" t 3rf.ffl"' siBf+,q ff e*r 2 ff ds (v) t w-r rftwft-o fr.ft frryR.ar*q t
{eru-+r UET ri<"d i rrgqn,deizier ff qr,:r s h il{d {ff !,r,R dIfr-d s.,ft +q ft"*B+r.rl
demttr

(z) r< frMt t rg+ *< cft'nfi'{ ao ac ,rq ifu-{ R,{fr'flqq ergqr{qTql-{T erl*f+rq, rgsoicffi( sr<t ei-( qlcr{ffit h € er.l qtt fr a;<rr, 3rfB'ftqq q s-d+ ftc fr.qikr ftq *g tr
4. ffi;6 +,1 irffi !-+,rffi, {Fff Rqr{< aw gl frut<ur

(1) rA-{ rirrrm, ;rci crarirq m eru,rzra } f4ffi fi mr4-*,q t c}er er.tlT +ti ff ftf,S t 6q tr 6q
sra ft+ ff trqrfr t T4 3rrr-ft a-c-firqz w \r+ Gzr<-Fr+rr+rtrla afulwq-a1 Brrqte +trn, Mt gn
rc6 * {err< t x}n ti * 1g+ a,rft;,it 3fu e{rq s{ilr ff q1afrrfr + Rq ftT{q wrr6ft sidffis
{tft, uvr:

(s) rtt+ qrarq apFiT ersrz' + {,d-rq-h i}q, fls}e+r + qA, qrq{rks e-ir +( 3t-.q 6r{ *
sq-mq qgrfi fi m{ilat +( qrcrmqt fr ('fi e-B'( sqx-ir nifrfer+; cTRr.fi,r eaaal {1a6,
i-er fr qtq. r E}, arqr Efiffie qrtrr:,q ff qrc{ Fqtqr:

(q) ftq ltffir atr fu carr ftC sTi 6r cffiq t], !-q+ T++, qrem.q 3 ryr arer{{ h {,rf-mq.+,
rfti$ t'gq5r qifrld-m crft{-oT ET{T 3r1r}kd ffi ff iiqu

(.r) dsra arcr ftfttrc ffi Eqlq crtrf,,q srqzrT e{erz6 sr,fuq t Urr t sq t c}sr +.Rq
a+Rdrft qa-aq BTt( 3rfa-+,d-q qT{ dtq'rvB-+ s}|*-mfirrd1efr<.r6ilrdi qrd:

(s) gc r+n t vin h Rq qr+fi +-d eli fro+ sffii h q+r fi qBqr, ft-{it rt}+ cra-nq
ar+Er rreqfi qrffiq t c+sl h 1iq Et +qFiq} * qqq * ftc rolir rr ER[6r{ + ft.fl"T *
{;ier it sfr dlm qr+q;d} .il< r}rr q0en * ftq f}atfuc t"+ ff rrf* snft-cr t;

(s) ft;tfi .rrarriq {r 3rsr{H T;rftr,q q Brerrn +;.} h {iC tt {€,ffi ii q-ff ft.q .rq art'i ar<r t+
{E6, iffir {TfeH' ei-( er;q crrd t ritm qz{ ?fr( tlt }Srilrit ff q-.q fi?ia-{ 3t{ crt.

(q) qnRt rr.ng qr+ eft( {ilrer ftq snt tg ft-lqftA+q, AftEE {ftS wraar ,}Frqi, q:nq qrt
4rff qnk ft;{a-{q B{t( 3rlrI{,d-q.dil;

(q) t+ {ie,rr-n ii (ft"r tt ar} a,rzi anr qR qra-rrc rr 3rsqr{ +r{-mq t T{r fr} } .rr+ 3r,Er
* cr< <rtrs-{r Fis ftqr srrm t m qrffi sfd<rr ftq w+ Eri fe}s*r "G # ..* irr.t -
cRqrd (,{r (sc ft{r Frq+ fi-ilr il.n q-dft ft€t srit+i tqr cR-{rq ftqr qrC.n;

('r) s+& qtfet+ *r+m fiter'rr {6rq 6r G-flqr, s+ff F3ft ar qsq 1ft+Rrlararrrrl<Rft; efr<

ffi qd-fi F<q * f*+rur er-gqa fi spr;

(s) rtiftt et{ qltrFr+ Cffi ait alr< qr+r+m iln Tfft $m, gwsre-q, ftft,eptrq sr.mr
vsl"., sEt ariffi qr+afo+ qfi*r.rT nqr e."-d, eea u-.u gfun-m h ri;iq;t qm+rt *r
Rslqsc fr q*l ar<r rirrrm t cacr qrs +-G qr vrs Eti qrfr-sR*lit sr 6qt{r .;affic d;
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(q) riP{r{ + c'ftv( } fi-m q-++r srA_e;riiaq argsnff{ arrg {q+ * ftirr i eaft {F1n frtrr+(
Rq'Iqsq t BTfr ar+ sr++ qr*r 6r tftr ffi s.i rnefi Rq-i{."c + -* os.a.
s-{frr s-"ifirn frc qTi + *ft,-t'i 3ia {rrd eifrFr.{ Eftarr* srf#{rT rr., c".irio t tr*.
ftq rrq ffi G'frlq * sq:iql 6r s<rjT ftq qr+ + cffii s.,r .+qr d(ffis &.n; (qr

(z) qrfrrrarnq+rRftEe+t{ er;qqm+n1:

sqffi rram {effi w Rftqrr + rde (-r t 1zy t vftl*r qTi-fl-t +i s{q-ff aq{,"c s(
T+rflard/qo-els 6tiTT*( frR-* rmrqn -q-+i i{t( ?,r.q ffB* t qrsrq t ryqf,r t c.<f,std6.G
gq ffii h qrerq t{<rd elai *< qrq s{ilr fir a,rror +{ff{. * rio.t h s-6nn fffrrR-,{rcrqrc{nr

2. q-+fi {i+:rm qq-ff ffir+r ff s-ii-+, ttrd cR 6r p ff-utfo* +trn, frft ffir+r t.q-6rq6
BTt( fr."d-rur ff sBd arrm t erfo-+ a-€r afi Bi-( ffirsr * s-6rq,, G-mqr qr Erft t fr{ q,*
3rffii.{8ftqrilnfll

s. Erl ltrrmd ft-{Rq sfrRqt fqqfrqrcff)

(i) riern 1"11* Effi ffBd q,, ff G'.ft fi F*r..d u,, rcr*rril fr-{Rrr q1}fr 1qn-$vrc$ +qeqrrdddftrilffqrg{ftr

(ii) s-++; {i*r.o a'+ft flqr+rq-d v< fr-q* "r,G + Rq ffifu..rilq{r + ffr?T sirft riq.r t Erfi
ff flq*rrrd a'{R.'rr qfrRrit (qs-ftr.ft) *, rrar +trn, ffi ft en+qqffir d rT6ft t, a-{rd.;

+; \r+frh*n- eretw

te) {wm}vn frhev<fruri+rqr<s- vE-s* sc itt

o *flfm ql-{q-il'/d'e -w fr sq,-ilr{E-qr@-!-qt.rftfrrdr it q-Est{ } 3{rerR T( {rftd fts qr+ sri
sT+t t \.d cftRfu- Rfu qr{fi-ar

tI) eIsql3r-q-{r_trq t mq g+ nlz +r_rftcr Aar flAc ir?TT 6rr t +.r q+ tt-<€r e{r54r s{EqerrtSftd qrft.r'f,d1tr-{ qa-qrftir;q ftr.gr s.,t t Eiirffi |

s) . lre*r *< v<d FT sr++'rd d EE ft r+A 4 6= 6*,
q) Rq'iq s{rrifi-{ e-{s +r s;r{+r. \r+ qE {,r *{nr
q) +-{ il ftq q"rTffi ere*r rer tft.r ft.fu qrqfi-d efti fr frs {< ft{ Fr *.nr
q) q*ftil.fr Brqi cqn ert {r.ff fq)-flrrdi *. ft-{T 6.G gq ffi{ ;crc t ftai?fr fi qrn' +t{n;
s) q"-ftr.s' qvfi frfrJ fr,ffisit h mrr, qR qil€ d, ridfi( +ien * n$q qTrffi + tfur +{u.t W ffi ffBa s'- *, qf,gqF{d; fqt+rm rnr A+ fr il0,u + is 6r{ R-iifi ff q_q& h

ei<.< Brnr
q) w.ti fi fls}-flq-d' fr-{T,r sftft + fr.riq t ffBc qitt fr qz qrr r*;rc t fioiq fi flft ff arfte.t qiE R;it fr er<A + ,ftd< i}-{'{rq + v+er erft< +r r+-nr {r

A-{crq ff n-SR, iqrrm, q-< t Ecrsr qnr Bt( t-+r ff qrff:

(i) r.i-+ ft"*R'src-q Aa ftft-aff !n 65a fusftqrerT + arii +< qrft-arc-<
g} dprri + qT"T fr fs'r+rl-fr + siTan + frq +sqrq +r ngd +r.",
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(ii) qq-ifuT-ffi h ftffii + E-€d:ft G eilfflii s] gni 3{t( B-{ q-{ ff"q A+ h R.q.A6cr< h
sc ii {rftfr q6 {r 3rts-m ?iqr6rft-{ q-<rltr{,rft €t+r

(iiD (t6wrr ffifd 5e'rfr +rffi5 fr+F( (FFdR aregmr (*.lyR-,n r rgv * w t
+rq ft-qr A fi +( s{+ cFff tr*qA,ftq fc,"ffitrr$c q6€ }"1iqr{ift-q
frqG=ncfr qr' $ ffi it ;qrqreffrr * sr t t O aS +.r +gra rqr fr 1

(iv) A'6qrvfi-9fr h vw, 6'.g6 t c-6t qr6 q{ + Et{rtqr..A-6cr+ + Fc it 3iqt fld$rq h
+..{, ,i*{rr * r-r+ frai } r+-<rE it T& Att s-Et u-o} arfurm rfti?r, }qt+< riqrm qr
ffi* trd sq-stdr +-r r+t f; +r vBa sq t {rrrm il cft ffq ff Eii"-ilr t q-rrfli-fl. 61i*frqrf,r'efrr+i{r

(v) fr+vro d r< u-tqr +'G ff ftft +fi-{ {S ff.q-{fu + ftq i{.q-fl Zo q{ ff arg vnr +-c}
n-{, flii t q} fi q-d+ A, + ftq ffx-6 ftcr qr\'.rpir q{ Bia sr{-dr-q + frc Snffi h
R-ql.r?&nr

(vi) !n-4r{;Fr {qr.i-{ +.G + R\rmsq1q fr d;jftre ft,aftor.,rc ffiT ft?tiftd fi.qfi h rgrr
cft ft-{qfr fus * erem qr {"+ +r Tmr+ f*-qr qr\nn ft <q+ erftfttt, i zrr*r e-( frq.rqe-qffcfrlfihfterratrtr

(vii) r<r<r< zr ga{-a66 + fta s{rffi qa fr";fi-{rrg fr+.rrc fr r< fr 6a rrm {r
(viii) fr+rrre +1 6ai +-r dt fr qr?ir il{ ilm il0 R-cr srC{rr qq a-+.fr Cs.diier i Effi tt

efu anr qiq il€i ri ff qrf,f t, fr s-g;zn+rcq * ffie-t;arqrefrqr } qs t fti } r<
m qft m d, st( ffi q}+q-rq d tc-flt {,r sR-{ r{asq frqr rrfi fr 1

7. *+qrerh6r{6-r'rr:

1i1 v}+vm, arsr e*r B--{ trffii il a-{o u*iftrf, s-ff ffi +l ?dFTi + qErE fi ff.Rr{.,
ffqfrdftn-€€6ttl

(iD TqR, qfterrifrqr+l t q,r+ q;qt+lffcBqrtrrs-i-.S+T<it m +6srm+{<FFd
frqr qr {+.-ilr t, dvtft , +sqr{ Er<T s-m Sft-+ret * StFqFF-{ 3rzmr 3id sf 5t, trr 6-d
tg dr{ arftc er.lw qri-r+ q< frr,qr.{ a<r tq-+rt rtr ff "nq{ft, qq nq, ft +<}nE ft t+ff
Al*s qr+r + qffrnq] fr q.TrE-'{ {,c} qr+r ftffi BFIg 3rffid-dr +i {ft-d rS ftqr war
tr

(iiD dzFcrd, +fua sc n'Erq.rq +<"irrq 6r flsffit ff.S-d-{r{ +-<t + ft$qrq ftr * sq it
Gffi rfr qft ff qErtrfrr yrs +t s-rm tr

(iv) qt+qm ffFd-ifrt larityt +ft,r xrn di h so Rfr + ftdi lcffit +r rqrqr{ q,,d+ ftr
cSq:nq6t+r

a. *+qrr (fi qrt ftsrqr fi-fl<ur (frffit arcr R6rq-d t fi-qRur t( xfr{r
0 !-.4-r +prrq,Elr BrfuW-{r + wl1 Ai ff ftft t f,r.r rr{ ff erqE + ff.d-( ai6

fftnsqfred +{R 6t n, qtr +i fi ffR-car* qrft R6rq( + ftffiq + ftq s{r+qr 6{
v+'+r{r
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(ii) qta-drfi fcIfirq-d yrg dt.r< rterm, 3ili-drfi Rfflq-d ff crfr + ts fril t *a<qq_ff.
ftlqFrd qtrd Rqrq-( * sqttr BTT fqIdTTil ft..*nrr qffi fr tftnr

(iii) s,= Frnr* {ftfr, trr fr rnqrn a, Fr6rc-d ff v<-sr{ h frs sd fre-ftrffud frtrftM qn-6r€r d-€.rn dk ffFcqrt ei * qr\ ftr
(iv) ffBr qrr qr fr qftrm sq t tcr d r+m { eru-+1 Brrrn qer.<t t aC ooiffiffft + erft-f-c +.< r+-ar f r

(v) q'- ftr-nrq-d ft*,-.or *frE ro, qqrq* r-s ff T{ ftffit fr ro ftft*fr t ssifuilsrfiqB * fr-ac dt{cm 6} +qr qrqrTrl

(vi) {e+rr, fqr+raot + {ftq frrd- trds*,q B*,-r ar{ Rr6r4-d n-{Rqr qeft FRftfD,
i-sr ft qrqor t, rrrsrr +ttr

(vii) *+qf.?, {ziftrr cEi r,} g-r-{rt E:;r sftfl ?6aF{ }t * q|-q, srffi t qqrq{ w, ftdiiff
rr<qii h {rq, {s .'r+T 

< +r qrtn yrft( +t ,,, qqr fr fr*rq-il + ft-<r<vr t ftq sr$F ffi{rw t-+-m { afr< (fr {r(T rr<r"r .F{ {Fnin { fr ffBa urr * nc scg-s a q_sdi i,' 
" 
" "'

(viii) rierrr * ry 8 {nq ftFdqpr Ei ifr-tcrtr h 6mrer< h aQt qrt fi G qitcr ff cfrqi.sc-6tr+,-qrtqr({ftt

(ix) drprr+, d-rrrq 6 po**ii +r rgqlaq aiq1,

(x) c-6r ft6rc-( {** ry o.s vrfr { w Rrfr t fr*qrq f.q'r-drq-d*-dt + n-6-6 gq{smffi ftq qri. fi frc,,rft*r.E. *fi-n ir
s. +scm qt( srr Rmrc-d R-{r< r qftffi +dd:r + qrffiffi.

rir{rq wff aar-c *. q!-ft ffi,-r t rqc Fc t w+ ffitr+r< d qTi q-ft an f{r+rq-afr.'fl-.'jr nftfrF-ftffii) il.n q{q ft",q qri +-rt-*-,"t +*,- + fti,n t wft drrd qmrftqi$ril6qs'{rqfit

1 o. q-dqrq-{ q-{f ftq qri + cRurrq

inftT, Erff fr rienn il frtier;t, s] qTaE*6-( fi ftffif 6r !*iq{ +1f t Br?:1ar ER-fi
+syrd qr gr fc'rfirr( ft-{Rrr s*ft{it ff fficr $r {rd{ 6-d t aqrd {Et t, +{r flmret $, $q il.6, {F{rr B{r+{i ff rigE o-+ q-{ G.n-{rqt fir ergvre-r a-S+rm{, n_a n_++iwrr t
R's-a Eq-q-E lfd qr {+ t wBr +rffiqi Ot * rqm t,
s) erfsR'aq ft trro t z* * a-5r rgcm vru. +.<t * Rq s.r$rflr ff dqw + ar.rq +frt
e) d+crm * erFiEd ft1ft a1qm+i t-owr+m {;
rr) qrd-ir *Rffi frsrqr;q qrr+rRclq F6rtrtr+r{-*;q * a-ra ffi *t-6rwrdxrrr<ilgG-srrftc wi h Rs riem+f q+qhm**, "*

s) {ieflq d q6 ftEE e.uft + ftq qiielE{^-s *r 3er Rren qr*-q t crtrfi.q ff }qr6ns{i }ftq siqt {*fro+c,n;
s) 

ri:'iirE-{/ w fr< <<"* fe}fi qr'oq t qr'rnfr ff tqr+qr 6.d ff ffi d srq-strrfi-+-+rlfti.G-o *r+r;
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q) sq-gtr ftG-{r t TTTdr t s-<lr.t{ m( c}t i{rftT ff +firpz q-< fre r< lin lg riufta
qqffitqEdq-r-fltrrqfr qRa'+''.ffi-,n qa ar+a*wn +,.{r ft i4rqffi tfqrdr-q-d +
ft-qrcr + ftSr{i-dq qr"-6Crq< il€rE,

61 a'pR-aret h qrq'+ t, d+ail. A srrs +t i frC rira frEffilqq + ffi{r q{qr.

q) qq AqE-srdq ri+n-i"i, rrri t W ffi 6c+r, fr qr*cqm', sE--( qi sc-gtr d;
q) trq EtrBqrqq dtr{T-{ + rrqn ii sq l?ryF-qrq-q {*rrm + sq t *Evrr fr ercq fur qr+

h ftq, zrR ur+rr+ El fr, ta rc+'r< d frqlftsr 6c{r;

sr) q--q 31l*Eq-q + ffT +rnft--a 31r1{r ffir fusQ-ar-6na + q1qi t <rsq rc+r< fr
vram+ qni vBa ffi +{i ff friq, ftcr fi;n;

z) fu u-gqrdir I ftT dpira + yft kft +rtfli +'<a-r fr qrqer-6 gd. e.rgtn rr*ft vrqr

qrtt qa ftftqd h d-d.fu qm.r ft +( + fr{ ffi i-fr ff qrq1ft , {q il6 ft. riFrri. + 3{c.ff

Rrfr fr qe +li q+ ss+ cq * g} qri q;r q-{F( ;r& fu+r rrqr dr

11. fl ftffif it sFqkd 6g fi {16,. fuaBqt<-q q-t-er-{ qrfr{r lgrifff f,cIflTd ft-fltor) BF-{q,

zotg *fiEtrrii+ 3ia,i( ffx-m Rffi q?ut *{ql(+fir{-rr. fr s{-dD-+dt<rr sq+ r< F(ai rdi {,I
rR-g,q st t rwBo a-fl eirft; fl-trr,r rrq'm A+ h vaq et+,vre ff ffi ffismq erfqri qTqlT

(Elft ff fMt sT fi-{R!r) + RR-{q, 2023 } er{Fq ff qqnftl

w. qftq(. frcft, €E-a

lE-a-rq-<-rrv+ler(rr . t | 3 t 2oz3 -241

UNIVERSITY GRANTS COMMISSION

NOTIFICATION

N€w Delhi, the I lth Apnl,2023

Univcrsity Gr8nts Commission (Rcdressal of Gricvallccs of Students) Rcgulations, 2023

F.l-13D022 (CPP-[).- In excrcise of the powers confered undcr clause (g) of sub-sectior (l) of Section

26 of the Udversity Grants Commission Act, 1956 (3 of 1956). and in supersession of the University Grants

Commission (Redress of Grievances of Strrdents) Regulations. 2019, the Unive$ity Grants Comrnission lrereby

makes the following regulations, namely -

I. STIORT TITLE, APPLTCATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)

Regulations,2023.

(b) They shall apply to all higher education institutions, whclher established or incorporated by or under a Central

Act or a State Act, and cvery iostitution recognizcd by the University Grants Commission uoder clause (0 of
Section 2 of the University Grants Commission Act, 1956 and to all institrtions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions afliliated to a Universily.

(c) They shallcome into force from the date oftheir publication in the Official Gazette.

2. OBJECTIVE

To prcvide opportunities for redressal ofcertain grievances of students already enrolled in any institution, as well
as thosc seqking admission to such instinrtions, and a mechanism ther€to.
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3. DEFINITION:

(l) In these regulations, ullless the co,rlext otherwise requircs-

(a) "Act" meatrs the University Glsnts Commission Act, 1956 (3 of 1956);

(b) "aggrieved student" means a studeot, who has any cornplaint itr the lratters relating to or conDected with the
grievances defined under these regulations.

(c) "college" meaos any institution, so defined in clause (b) of sqb-section ( I ) of section l2A of the Act.

(d) "Cornnrission" rncans the University Grants Commissioo established under sectioo 4 ofthc UGC Act, 1956.

(e) "r.leclared admission policy" means such policy, including the process there under, for admission to a coulse

or program ofstudy as may bc offered by the iostitution by publication in the plospectus ofthe institution.

(f) "grievance" means, and includes, complaint(s) made by ar aggrieved student in respect of the following,
naruely:

i. admission contrary to merit detormined in accordance with thc dcclared admission policy of the

iustihrtion;

ii. iregularity in the process under the declarcd admission policy ofthe institution;

iii. refusal to admit in accordancc with the declared adnrission policy ofthe iostitution;

iv. non-publication of a prospectus by thc institrilion. in accordancc with ths proyisions of these

regulations;

v. publication by the institution ofany information iIl the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to ieturn, any documclt in the form oflcertificales of degree, diploma or any
other award or other document deposit€d by a studenJ for the purpose of seeking admission in such

instihrtion, with a view to induce or cornpel such stude[t to pay any fee or fees in respect of any course

or program ofstudy which sui:h studenl docs not iotend to pusuu;

vii. dcmand of mooey in excess of that specilied to be charged in the declared admission policy of the

itrstitutiorl;

viii. violation, by tho institution, ofany law for the time being in fbrce in regard to reservation of seats ill
adnission to ditferent category ofstuderts;

ix. non-payment or delay in payment of scholarships or finrncial aid admissible to any student under the

declared adruission policy of such iustitution, or undcr the conditions, if any, prescibed by the

Comrnission;

x. delay by the. instittrtion in thc coflduct of examinations, or dcclaration of results, bcyond thc schedule

specified in the academic calendar ofthe institution, or in such calendar p.escribed by the Commission;

xi. failure by the institution to provide student amcnities as set out in the prospcctus, or is requircd to be

extendcd by thc institution under any provisions oflaw for thc tirne bcing in forcc;

xii. non-transparent or uofair practices adopted by the institution lbr tlre evaluation ofstudents;

xiii. delay in, or denial of, thc rehmd of fces due to a studcnt who rvithdraws admission within thc time

nentioned iu the prospectus, subject to guidelines, ifany, issued by the CommissiorL from time to time;

xiv. complaints ofalleged discrimination ofstudents from the Schcduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or pcrsons with disabilities oatcgories;

xv. denial ofquulity education as prornised at the time ofadtnissiotr or rcquircd to bc provided;

xvi, hapssment or victimization of a student, other thal cases of harassu:ent, which arc to be proceeded

against undcr thq penal ptovisions ofany law for the tiDrc being in force;

xvii. any action initiated/taken contrary to the statutcs, ordinances, rules, regulations, or guidelines ofthe
institution; aDd

xviii. any action initiatedtaken contmry to the regulations and/or guidclines made/issued by the Commission

and/or the regulatory body concctned.



10 THE GAZETTE OF INDIA : EXTRAORDINARY [P^Rr III SEc.4

(g) "Institution" means a university as defincd in sub-section (f) of Section 2 of the UGC Act, an institution
decl4red as instit[tioo deemed to be university under Scction 3 of the Act, and a college as defined undcr
section l24 (l) (b) ofthe University Grants CommissioD Act, 1956.

(h) ' Ornbudsperson" rneans the Onrbudspcrson appointed undcr these regulations;

(i) "Prospectus" means and includes any publicntion, whether in print or otherwise, issued for providing t'air antl
transparent infornation, relating to an institution, to the gcneml public (inclucling to those ieeking admission
in such institution) by such instihrtion or ary authodty or pcrson iuthorized by suih institution to do so;

() "Snrdent" means a pe6on enrolled, or seeking admission to be enrolled, in any institution, to which lhese
regulations apply, through any mode i.c., Formal/ Opcn and Distance Learning (ODL) / Online;

(k) "Students' Grievance Redressal Conrmi(ee (SGRC)" means a commiftee constituted under thes€ regulations,
at the levei ofan institution; and

(l) "University" means a University so detined in clause (f1 of section 2 of the Act or, rvhere the context may be.
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Gmnts Commission
Ac( 1956 slrall have the sarnc mcanings as rcspectively assigned to tlrem in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:
(1) Every institution, shall publish and./or upload on its website, bcfbre expiry ofat lcast sixty days prior to the date of

the commencement of the arlnission to any of its courscs or progiams of stu<ly, u pao.p""iu containing thc
following for the information of persons intcnding to scek admissiJn to such insiitution aud tl" gcncrai fuulic,mmely:

(a) the list ofprogmms ofstttdy and courues offered along rvith thc broad outlires ofthe syllabus specificd by thc
appropriate statutory ar(hority or by the institution, as thc case may be, for every course or program ofstudy,
including teaching bours, practical sessions and other assignments;

(b) the number ol scats approvcd by_thc appropriate statutoly a[thority in respcct ofcaclr course oL progrurn of
study for the academic year for rvhich admission is proposed to be made:

(c) the conditions ofeducational qualifications and eligibility inclutting the minimum antt maximum age limit of
persons for admission as a shrdent in a partict ar course or program-of study, specif."A Uy tn" Ustltiiion;

(d) the process ofselcction ofeligible candidates applying for such admission, including all relevant information
in regard to the details of test or examinntion for selecting such candidates for adriission to each course or
program ofstudy and thc amount offee prcscribed for thc atlmission test;

(e) each component of the fe€, dcposits antl othcr chargcs payablc by the students admitted to such institution fbr
pursuing a course or program of study, arrd the other te.ms and conditions ofsuch payment;

(f) ruleJregulations for imposition and collection of any fincs in specified heads or categories, minimum and
maximum fines may be imposed;

(g) the percentage oftuition fee and olher charges refundable to a student admittcd in such institution in casa such
student withdmws fron: such institutiontefore or affer completion ofcourse or progrr," orrt Jf uiij il" ti-"
within and the manner in which such rcfrrnd shall be madc to tha( student;

(h) d_etails of the teaching faculty, including lheir educatioDal qualificalioos, along with their type ofappointment
(Regular/visiting/guest) and teaching experience of every member thereof;

(i) information with regard to physical and academic infrastruchue and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be inpartldio the
students and in particular the amenities accessible by students on being adrnined to thi institution;'

O all relevant instructions in regard.to.rnaintaining the disciplile by students within or.outside the campus ofthe
institutioD, and, in Particular such d-isciplinc relatiog to t-he prohibition of raggi"g 

"f "rf.rrJ""i "l,La*"and lhe consequences thereof and for violating thJprovisions of any regulati,on in this behalf made by the
televant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provided that an institutioo shall publish/upload intbrmation referred to in clauses (a) to (k) of this
regulation, on its website, and the anention ofprospective students and the general pubti" Jha U ara,rn tosuchpublication being on tfie websitc through idvertisemcnts displayed proiinentii ilff;;;;;;pr*
and through other media.
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la[ fix 
:h:.lri:e 9f each.prinrcd copy of rhc prospectus. bciug not morc lhan the rsasonable

uotr anu dtstnbutlon and no profit bc madc out of the publication, distributiol. or sale of

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
(i) I ":tPl."Tl from ar aggrieved studeot relating to the institution shall be ad&esseil to the chairpersoqStudents' Grievance Redressal Committee (SGRa).

(ii) Every Instihltion shall constitute such number ofstudents' Grievance Redrcssal cornmittees (SGRC), as maybe required to conside! grievances ofthe students, .\Mith the tbllo\"ing composition, namely:
A Professor - Chairperson

Four ProfcssorVSenior Faculty Members ofthe Institution as Members.
A reprcsentative fiom among students to be nominated on acadgmic
sportVperformance in co-curricular activities_Special Invitee.

ll

meriVexcellence ln

a)

b)

c)

(iii) Atleast one member or the chairperson shall be a woman and atleast one member or the chairperson shal bef'rom SC/ST/OBC category.

(iv) The telm ofthe chairperson and members shall be for a perio<l of two years.
(v) The terEofthe special invitee shall be one year.

(vi) The quorum for the meeting including the chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the sGRc sha, follow principles of natuar justice.
(viii) The sGRc shall send its repon with reconunendarioos, if any, to the comperent a.rhority of the institulionconcerned and a copv thereof.to the aggricvud srudenr, prercLiLbly *itrri, o'p".ioj oi-ii i,Jirg iiy, rr",orhe dare ofreceipl oflhe complainr.

(ix) Any student aggrieved by the decisiofl ofthe students'Grievance Redressal committee may prefer an appealto the Ombudspenon, within a pcriod ofEfreen days from the date ofreceipt ofsucn aecisio,n..
6' APP,INTMENT' TENURE, REM.,AL AND coNDITroNs oF sERvIcEs o'oMBUDspERsoN:

(i) Each University shall appoint ombudspcrson for redressol ofgrievances ofstudents ofthe university andcollcges/institutions afliliated with the r.uriv"olty *r0", iir"s" regularions.
(ii) Therc shall be one or more pafl-time f'unctionaries designated as ombudspersons to heat and decide on,appeals preferred against th€ dccisioos ofthe SGRCs. 

-
(iii) The ombudsperson shall be a retiredVicc-chancellor or a rctired professor (who has worked asDeaotloD) and has l0 years' experience at , Prof"ssoi at srate/central uniye$ities/Institutions ofNational Importance/Deemed to be iJnivcrriti", o. uioirn"iOlrtlct Judgc.
(iv) The ombudsperson sha, not, at the timc ofappointment, du.ng one year before appointment, or in thecourse of his/her tenurc as Ombudsperson, be-in 

",:nflict 
oi,nterest with the lnstitution where hiVherpersonal relationship, professional aftiliations or fiuarcial i[tercsr.may conlpromise or reasonably appearto compromise, the independenoe ofjudgment towards thc Instrtutron.

(v) The Ombudspersotr shall be- appoioted for a period of three years or unril he/she attains the age of 70

il:illj;:r,"";ff. " "arrier, 
from the date of assuming 

"rr"i 
,",J,r,lrr 

u"."r"iii 
". 

ii"'#,iil"" 
".(vi) For conducting the ltcarings, tlte ombudspersoo-shall bc paid a sitting fee, per dienr, in accordance withthe norms lixed bv the respective univcriiry and shall, iri adaitio,, u" 

"rig6i" 
i"i'riri,i*r"-ili 

"r,r,"expenditure incurred on conveyancc.

(vii) The. univen'ity rnay remove lhe ombudsperson froni office, on charges of proven misconduct ormisbehaviour.

(viii) No order of removar of ombudsperson sha, be marle cxcept afler an inquiry made in this regard by aperson' trot below trre rank of a retired judge of the Higrr boun in which a reasonabre opportunity ofbeing heard is given to the Ombudspersoi.

7. FUNCTIONS OF OMBUDSPORSON:

(i) The ornbudsperson shall hcar appeals fronr an aggrieved stu(le,t, only aftcr ths studeot has availed all otherremedies provided uoder these regu.lations.
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(ii) Wbile isues of malpractic€s in the conduct ofexarniuation or in the process ofevaluatio[ may be refeged to
the Ombudsperson, no appeal or application for revaluation or re-totalliog of answer sheets from an
examination' shall be entertained by the ombudsperson unless specific inegularity materially affecting the
outcome or specific instance ofdiscrimination is indicated.

(iii) The ombudsperson may avail assistance of any pcrson, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv) The Ombudspcrson shall make all cfforts to resolve ths grievances within a period of30 days ofreceiving the
appeal from the aggdeved shdeoi(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
GRIEVANCE ITEI)RESS.\L COi\IJ\IITTEES:

OMBUDSPERSONS AND STUDENT

(i) Each iqstitution shatl, within a period of three months from the date ofissue ofthis notification, haye an onlire
poial nhere any ggrieved student nray submit an application seeking redressal ofgrievance.

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Studenrs,
Gricvance Redressal Committec, along ri,/ith its comments rvithin 15 days of receipt of complaint on the
online portal.

(iii) The Shlderts' Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrievod student.

An aggrieved studeot may appear either in person or authorize a represcntative to prcsent the case.

Grievances not resolved by the Studeots' Grievance Redressal Committee withio thc time period provided in
tbese regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal ofgrievances.

The Ombudspersoo shall, after giving leasonable opportunities of being heard to the parties coDcerned, on the
conclusion ofproccedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be approp ate to the agg eved student

The iNtitution, as well as the aggrieved student, shall be provided with copies ofthe order under the signature
ofthe Ombudsperson.

The iDstitution shall comply with the recommendations oftie Ombudsperson.

The Ombtdspcrson may recommend appropriate actio[ against the complainanq where a complaint is found to
be false or frivolous.

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

9. INFORMATION REGARDING OMBI]DSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institutiol shall fttrnish, prominently, on its website and in its prospectus, all relevant information in respect of
dre Students' Grievance Redressal Conrnrittee(s) coming in its purview; and the Omburlsperson for the purpose of
appeals.

r0. CONSEQUENCES OF NON-COMpLTANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation ofthe Ombudsperson or the Students' Grievance Redressal Cornmittee,
as the case may be, proceed to take one or more of the following actions till the institutioo complies with these
R€gulations to the salisfaction ofthe Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section l2B of the Act;

(b) withholding any grant allocated to the Institution;
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the hstitutioo ineligible for consideratioa for atry assistance under any of rhe general or special
programs of the Commission;

(d) derla'itrg the i.ostitutiotr ireligible to offer coulses tru:ough onrine/oDl mode for a speciried period;
(e) withdrawing / withholding / suspending thc approval for offering courses rhrough online/oDl mode;
(f) informing the ge'erar pubric' incruding potentiar candidates for a<rmission, through a notice displayedprominently in suitable media and postcd on lhe website of the conrmissior, declaring that the institutiondoes not possess the minimum standards fot redressal ofgrievances;

(g) recommend to the affiliating University for withdrawal ofaffiliatior, in case ofa college;
(h) take such action as it may deem. necessary, appropriat€ ancr fit, in case ofan institution deemed to beUaiversity;

(i) rccommend to the central Govemment, ifrequired, for withdrawal ofdeclaration as iostitution deemed to bea University, in case ofa! institution deemed to be Uniye6ity;

(c) dectaring

assistance

O recommend to the State Govemment to takc
established or incorporated under a State Act;

Uploaded by Dte. ofprinring at Covcrnment of India press,

necessary and appropriate actioa, in case of a University

Prot MANISH R. JOSHI, Secy.

IADIJ-I. - U 4 lExty.t t 3 t2023_241

(k) such othe' action as may be rieemed necessary and appropriate against an institrition for non-compliance.
Provided that uo actiou shall be takel by the commissiou r,urder this reguration, uuless the iustitution has bcenprcvided aD opportunity ofbeing heard to explain its positioo_

I l'Nothirrg me,tioned herein above in thesc regulations shall at}'ect the continuance i, olfice, during the currcncy ofthe tertn, of an incumbcnl ombudspcrson nppointcd under the pr.visions .l the UGC (Re.ress of Grievances ofstudents) Reguratious, 2019; rvrrere aricr, the appoi'tment orolnbudsperson shall be nrade as per univenityGrants Comnrissiou (Redressal of Grievances of Snrdents) Reg*,,",rr, rrr,

Ring Rond, Mayapuri, New Dclhi_l I 0064and Published by rhe Conlroller ofp ublications, Delhi-l I 0054.
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IJNTVERSITY GRANTS COMMISSION

New Delhi- t 10002, the 
-D€cember 

2012

F. No. l4-4l2012(CPP-llFIn exercise of the power

confened under sub-section (l) of section 26 of the
University Grants Commission Act,. 1956 (3 of 1956), thc
University Grants Commission hereb, makes the following
regulations, namely :-
l. Short title, application and commencement :-

(l) These regulations shall be called the Uniyersify
Crants Commission (Crievance Redressal)
Regulations, 2012.

(2) They shall apply to every University, whether
established or incorporated b)., or uoder a Central
Act or a State Act, and every institution recognised

by the University Grants Commission under clause
(f) of Section 2 of 0re University Orants Commission
Act, 1956 and to all institutions deened to be a

university declarcd as such under Section -3 of t\e
said Act.

(3) They shall come inlo force from the date of their
publication in the Ofiicial Gazette.

i. u!rllILluu .-rrr LlrcsE tcBU,irllulls. !.u)lcr5 ulc (unt(Ni

oihenvise requires

(a) ''Act" means the University Granm Commission Acr,
1956 (3 of 1956):

(b) ''aggieved student" means a srudent \vho has an),

complaint in d)e matels concemed wirh the gricvances
defined under these regulations, and includes a persons

seeking admission to anv institution of higher education:

(c) "college" means any instiB on, wh€ther knour ns

such or by anv otier narne, which provides lbi a course
of study for obtaioing any qualificatiou,tom a uniyersit-v
and which, in accordance }yith th€ rules and regulations
of such university, is recognised as compeient to providc
for such course ofl study rnd present students
undergoing such eourse of srudy for the examinarion for
the award of such qualitication;

. (d1 "Comnrissicn" mcans the Uni!ersity Grants
. Commission established under secticrn 4 ofthe UGC Act.

19s5.

{e) "declared admission poiicr," means sucb poiicv for
admission to a course or prcgraDr of study as may be
offered by the instirurion and pubiished in the prospechrs
refened to in sub-regulation (l) oi regula on 3:

THE GAZET:.; ,i
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to pursue;

charged bY such institution;

(viii) breach of the policy for reservation in admission as may be

applicablel

authoritY;

(iv) non publication of prospectus' as specitied;

tv) oublishing any information in the prospectus' which is false

tr'misteading' and not based on facts:

lvirwithholdorrefusetoreturnanydocumentinthejormof
:"J1,[';i;""i'.rri"" o'pron't" or any other award 

-or- 
other

;ilI,;;i oepos,ieo wrtn it nv " p"oon lor the purpose of

:::[i;; ;d*!;;n in ,ucn iniitutloh' with a view to indu'ce or

comoel such person to p"V uny fee or {ees in respect. of any

ili:;;;;d;. or .t..iov 
"iniln "utn 

person does not intend

u09

(i) 'grievances" include the following complaints of the aggrieved

students, namely: -
(i) making admission contrary to merit determined in accordance'

*,tn ine iectared admission policy of the institute;

(ii) irregularity in the admission process adopted by the institutei

riri) reiusrng admission in accordance with the declared

aimission PolicY of tne institute;

(vii) demand o{ money in excess o{ that speci{ied in the daclared

admission policy or ,pp'o"o by the competent authority to be

{rx} complaints, of altegeo discrimination of students'-from the

$ffi'# ;;t;., th; scheduled rribes' other Backward

cltiut Women. Minority or Disabled categortes;

(x) non payment or delay in payment o{ scholarships to any

"li";i 
fi; ;.h institution ls'cohmitted' under the conditions-#&;;y u;il;iv Granis commission' or bv anv other

fxi'l delav in conduct ol examinations or declaration of results

#'v"""0-,itui tpl"iiied in the academic calendar;

(xii) on provision o{ student am€nities as may have been

I,J*L"d'o, required to be provided by the institution;

(xiii) deniai ot qr-rality education as promised at the time o{

",iri*on 
or required to be Provided;

(xiv) non transparent or un{air evaluation practices;
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(xv) harassment and victimlsation of students, including sexual
harassment;

(g) "Grievance Redressal Committee,, means a commitee constituted
under these regulations;

3

(h) "Higher Educationar rnstitution" means a University wirhin the meaning
of clause (t) of Section 2, a coltege within tho meanint'oi 

"iarse 
(b) of sub_section (1) of Section 12A, and an institution Oeu*EJ to Oe a Universirv

dectared under Section 3, of thb Univers.rty Grant. ce.rilj.. et,.iiii,,
(i) 

,,'institution" for the purposes of these regulations, means university,college or institution, as the case may be:

fi) "Office of profit, means an office which is capable of yielding a profit orpecuniary galn, and to which some pay, ,utur.y, ,rotrr'"it, remunerationor non-compensatory allowance is attached;

(k) "Ombucismah" means the Ombudsman appointed under regulation 4 ofthese regulations;

(l) 'university" means a universtty established or incorporated by or undera Cenhal Act or a State Act ah_d_ inctudes 
", in.iittiion'O"emed to beuniversity declared as such unaer Section s of tilA;i-'"

Mandatory pubtication of prospectus, its contents and pricing:_(t) Every hisher scucattn rilr;il;;;iilrj,,ili,"#",e expiry orsixry days prior the date of the .orrun""n.,"ril]'iin" #*i..ion to anyof ils courses or oroorammes- of study, 
" 

proap"a-ttr-s. 
"onlaintng 

thefottowrng {or the puroo-ses oi ln{glr;; tiio;."p.,J#li""oin9 to seekadmission to such institutjo. .nJ in" i"n.ruf i'rU,i.,'i"r",V,_
(a) each component 

.of the fee. deposits and other chargespayabte by the students aomitteo'toslcn in.Ltriio. ,or pursuinga course or programme of study, and the oifrer terms anOconditions of such payment;

(b) the percentage ot.tuifion 
.fee and other charges refundable toa student admitted, in. such ;nstitution iri call' 

"ucn 
strdentwithdraws from suctr insritution-LJtore ;; ffi comptetion ofcourse or programme of study and the time- wrtnin and themanner in, which such refund shall Ue maOe to"tnat stuOent:

(c) rhe number or 
"l?,;^l1p1oued by the appropriate starutoryauthority in respect of each course or, progiJrri" of study forthe acadernic year tcr u;hich ,orii.io. [ fiil,;a ro be made;

(d) the conditions 
-of 

eligibility including the minimum andmaximum age iirnit of perjons io, u;;issio;.; a srudent in aparticular course or I

ih;l;;il;'",_,_,"" 
- programme of study, where so specified by
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qualifications.specified by the relevant

^llln:,,ty, 
or by rhe instirution, where noaros nave been specified by any statutory

(0 the process of admission and selection of eligible candidatesapptying for such 
"gll:rion: 

in"rroinj aii ,jliali inrorrrtion inregard to the detaits of test or .*"riinition io.i setecting suchcandidates for admission, to .".r, .ori""-oi'pro!r.rr. of studyand the amount cI fee to uu paio tor tne-ajri.rji,i ,".r,
(g) details of the 

.teaihing. faculty, including therein theeducationat quatificatrons 
",ii t"-r"n,ng' ;;p"riJnce of eve,ymember of its teaching tacutty inO ir.lo'tijic"ting tn"r.in

;x:"J?::, 
such memberi u,u on ,"g-rr"i;";J:, as visitins

(h) 
,informalion in regard to physical and academic inrrastructureiijlJ clher facitities inctudin! i,ostei ;;.;;;;ii;r, iibrary andhospirar or industrv wherein-th. p;il;;'iliil; io oe imparteoto the students and in particuiar the facilitiei accessible by

- 
srudents on being admitted to tn" insiiii,tioi_: 

"""- .

(i) broad ouflines of the.syilabus specified by the appropriatestatutory authority or 
_by 

rhe instrtutiJn,lJin""r""s" ,ry 0", tol'every course or programme of study, ,.rrorJir.l" teachingnours. pracrical sessions and other ur.,lgnr;ni";.t

0) all relevant instruct.
oy't,J"^i"*iffi ;'::l!$i?:.":1,f ,Tiiilifl i:J1",ffi:,:,li:in parricurar such discr pr r ne ;.i;i";i;'.r"h. ;,.ilo,iii. or ras g in gof any studerrt or students and the consequences thereof andror.vroratrng rhe provisions ot. any reguiat-ion-in'iiiJo"n"rt r"ouby rhe retevant sratutory ,egrratoiy iit;,iv, ,lrii "

g#L_r,"Ti other information as may be specified by the

l_r:ya:: that an institution shal publish information referred to in items
9i^,:^!] of rhis sub regurarion, on irs websiG, 

"nj'inJatt"ntion orprospective students and the general public ,nuff U"'OI"*n to suchpublication on the website tnrough ad;rti;;# dispiayedp:crninen y rn the different newspapers and through other media:Provrded rurther that an institution ,"y pr"OfiJ 
' 
irospectus in

lffita;ff. 
with this sub regutation rt .nv'tini"Irjore"tie period of

(e) the educational
appropriate statutory
such qualifying stand
authority;

i2l Evety rnstitution shalt fix the, price of each printed copy of thep' Jsp,uctus. being nor more than tfre reasonailte c[.i'ii-,t. publicarion
::!- jl:Ilbyr,o,,, an-d no profit be ;;J;;-;;'r"ne puorication,o'slrroutton or saje of prospectus.
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I Appointment, tenurc, removal and anditions of seruices undergrievance redressal mechanism _

1]1, Each University shail appoint an Ombudsman forre0ressal ot grievances of students under these regulations.

(2) The Ombudsman shall be a person who has been aludge not betow the rank of a odt,i"i-Jrale oli?tir."aprofessor who has at least ten years, e,,p"ii"n.Ji, I'p,-of"..or

(:). The Ombudsman shajl nol, at the time of appointment,during one year before such appotntment, or in the course of his
::j.t1:^,:: ?Tbudsman, be in a conflict-oi iniJruli'*itn m.unrversfiy where his personal relationship, professionii attitiationor financial interest may compromise .jr'["""^.uiv 

"i0"", t"::Illg.Iir", tne independence of judgement toward theunrversrty.

!li, .Jr^-" 
Ombudsman, or any member of his immediate tamlty

hold or have held at any point in the past, anv oostor,. emptoyment in the office of p,oiit ii 
-[-"

Univershy:
have any significant retationship. inctr,dinnpersonal, fanrily, professional or firancial, *itf.rlnI
university;

!:jg :rV. position in university by wharever namecalled, in the administration or governance
structure of the university.

iSl , Th6 Ombudsman in a State University shail be appojntedby^the university on part-time oasis t.oma pln"e'io;fir;ET"r."recommended by the search 
"ornmtt"I-.o'nil,i"n" ", ,nutollowing members, namely:_

(a) nominee of the Governor.of the State _ Chairman;(b) two Vice-Chancelors, by ;iltil t,#.'oro,i.universities of the State no o"-norin"i"j jV *.State Government - Members;(c) one Vice_Chance or, by iotjon tro, a prlvareuniversity of the State'to ou no*in.i"i iv tn"State Government - Member;(d) S€cretary (Higher Education) oi the State _
Member_- Convener.

lli th: Ombudsman in a Centrat University and instirrrtiondeemed ro be universitv shal be 
"pp"i.j!j,rui 

,tn.,"iintrut
University or lnstitution ai the case may be on part{ime basis
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from a panel of three names recommended by the search
comm:ttee consisting of the following mernbers, ndmeiy:----

a)

b)

Chairman of the University Grants Commission or
hrs nominee - Chairman:
one Vice Chancellor from central unMersitv. bv
rotation, to be nominated by the Centrj
Government - Member;
one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central Government - Member;
Joint Secretary to the Governmont of lndia in the
Ministry of Human Resource Development dealint
or incharge of the higher education - Member;
Joint. Secretary 

. 
in the oftice of the University

Grants Commisston - Member - Convener

d)

c)

e)

(7) The Ombudsman shall be a part time officer appointed fora period of three years or until he attains the age'li seventy
year, whichever is earlier, from the date he resuries the office
and may be reappointed for another one term i, til ;,a;;
university.

(8) The Ombudsman shall be paid a fees of Rs. 3000 per
day for hearing the cases, in addiiion to reimbursemeni of the
conveyance.

(9) The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under s"ub regulation
(3). and (a) of this regulation, by the .on."rn"d apiointing
aulhority.

(10) No order of removal of Ombudsman shall be made
except.after an inquiry made in this regard by a person not
Derow tne rank of Judge of the High Court in which such
umouosman has been informed oi the charges against him andgiven a reasonable opportunity of beinj f,""rJ"r"i".p""t ot
those charges.

Grievance Redressal Committee -
ln case oi a college, the Vice Chancellor ol the affiliatjng university
shall constitute a Grievance Redressal Committee c&rsisting oifive members for an individual college or a group oi-"off"g".
keeping in view the location of the college(s).

The Grievance Redressal Committee shalt be constituted by the
Vice-Chancellor of the affiliating university consisting of _ -
a) a senior Proiessor of the University - Ciairman;b) three senior teachers dtawn from the affiliating colleges,

on rotation basis, to be nominated by the Vice-Lhanc;llor
- Membersi

(1)

t2)
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c) a student representing the college where the grievance
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee.

(3) The Grievance Redressal Committee shall have a term oI two
years.

(s) Any person aggrieved by the deoision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

(1) The Ombudsman shall exercise his powers to hear any grievance-

(a) of any student against the university or institution
affiliated to it or an institute, as the case may be, a{ter the
student has availed of remedies available in such
institution for redressal of grievance; and(b) of any applicant for admission as student to such
instrtution.

7

(2\ No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity
materially affecting the outcome cr soecific instance of
discrimination is indicated.

(3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes.
Socially and Economica y Backward Classes, minority or disabled
category, as amicus curiae, for hearing complainti of alleged
discrimination.

Procedure-in rcdressal of grievances by Omburlsman and Grievance
Redressal Committee-

(1)Each institution shall establish a registry, headed by an
ernployee of the institute of appropriate rank as the Ombudiman
may decide, where any aggrieved student or perscn may rnake an
application seeking redressal of grievance.

(2i The address of the registry so estabtished shail be pubtished
widety inctuding on the noiice 5oaro ana piospe;G 

";; ptaced on
the website of the institution.

i

(4) The provisions of sub-regulations (8), (9) and (10) of regutation
4 and regulation 6 in respBct of the matters of the
reimbursement and procedure and functions shall, mufat,b
mutandis, apply to the Grievance Redressal Commrttee except
that the Grievance Redressal Committee sha communicate its
decision within ten days of receipt of the complaint.

6. Powets and functions of ombucisman -
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1'l \r .l

rllt on recerot o{ an application by the registry' the employee-rn-

i;;; ;;;ii;"io', tn!'ombudsman or the Grievance Redressal

Cor"*itt"., as the case may be, shalt immediately.provide a copy

Ioln" inttitltion lor furnishing its reply within seven days'

14\ The Ombudsman or the Grievance Redressal Committee' as the

:;J ;;';". ;att tlx a aate for hearing the complaint which shall

;il,"ffii;Jto tne instrtute and the aggrieved person either in

writing or electronically' as may bo feasible'

(5) An aggrieved person' may appear .either ,in- 
person or

represenled by such purron ui'*"y be authorised to present his

C SE.

(6) The Ombudsman or the Grievance Redressal Committee' as the

:?se il ;;;Ji oe guloeo by the princiPles oI natural iustice

while hearing the grievance.

r z r The Ctmbudsman or the Grievance Reoressal Committee' as the

:;J ffi;::t"ii"*r'" aitoosal of everv application as speeditv

,. p".ti6r" and not latet than a month of receipt of the grievance'

(81 The institution shall co'ooerate with the Ombudsman or the

EIi""."". n"J,tssat Commrtiee, as the case may be' in-redressal

;i ;;;";;.". and failure io io to may be reported bv the

Om-budsman to the Commission'

{9) On the conclusion of proceedings' the Ombudsman or the

6ii"-r""t" Redressal Committee' as 
-ih" 

case may be' shall pass

;;;;;;t, *[n ir"tont toi iucr' order' as mav bo deemed fh to

;;lh; grilrrn.. and provide such relief as may be desirable

to the afiected Partv at issue'

i10) Every order under sub-regulation (9)' unde-r the,slgnature ol

in"'orlJornt"n or the Gii"uin"e Redressal Committee' as the

case may be, shall u" ptouLea to the aggrier/ed .person 
and the

i*lit,rtioti and shall be placed on the websita of the institution'

r11\The institution shall comply with the order of the Ombudsman or

ih"'Gri"rrn." Redressal Committee' as the case may De'

112) Any order of the Ombudsman or the Grievance Rediessal

Comnrittee,aStheCaSemayo.e,notcompliedwithbytheinstitution
shall be reported to the Commission

/ 1 2\ a ^^mnrain! shall be liled by the aggrieved student oi his

;;il ffiiffi';;i"i;#;sion rrom ihe ombudsman or rhe

L"r,Jrr,,-"u' n"or"iu"r bornrnin""' as the case may be'

by any other Person

(14)ln case oi any {atse or frlvolous complaint' the ombudsman may

lrO'er appropriate action against the complainant'

I
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udsman Grievance Redressal Commiftee to

AKHILESH GIJT]'/.
c;.,,

[P,ur III.-Src. 4

B lnformation regarding Omb
oe published in prospectus

]i"'"Y#i"JY;,lilJliJX'mg:?n'.re! to be universnv and the co,ese
g r j qvan c e n.a,.!." r 6oi-,liiil, [fl ffiJ,.T #rfl 1.fl *,.# :."jrights of students in their prospectus pror;nartrl. 

u, ,v * rri

Consequences of non-compliance _

The Commtssion shall in res

a.;t**:: :i ;ffi%.j#H::i:j"ff. :txi' #jj:: :i-it J
mav be, may pr";;;;;fi;t^Hedressal committee, as the case
namely:- one or more of the followjng actions,

(a)

(b)
(c)

(d)

(e)

(s)

(h)

n

withdrawal of declaration
under section 128of the4.r?f 

fitn"tt to receive grants

withholding any grant a ocated to the tnstitution:dectaring the institutjon i"",igiIr" ili .;r."",I]lio" ,0, un,assrstance under any of the
programs of the commission!"nu,,"t 

or special assistance
tntormjng the general
canotdates for admission. 

p!blic'. including potential
prominenry ,. tn. ."*r"r":1oi9h .? notice displayed

ru m;1,:n*;i.-Hf BjJ{i"fi fl,**'[ #:fl ;
srandards ro,,'"o-i.."ur oi"o,,!il.!3ii".. the minimuri

Xn l#[:T J:.Y:, :lill$X.un 
iversitv ror wirhdrawa, or

I:""fl ffi T]tr.Jiitr:i,,ffil,Hriil'i*'1s

i"Jii{,-l}#li$tid'ffi.I$-i:1,.":r"i"n:#,,ri;

g1s*qJ-n***##l*txmH

*;6ttii'q$tr,:fl ,ffi ,r#h?#;itT
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REGIONAL INSTITUTE OF EDUCATION
rdlq tqrolq{ rf,rfi trc(urc t{+ ifi cc'n

Accredited by NAAC with A+ Grade

(rtqtc itfu6 {rJdqr< qt( rft rd.t qft cq)
(National Council of Educational Research & Training )

@mrr*t< rrce rron * o{rq qo RIEI $rd{)
(An Autonomous Organization under Ministry of Education, Government of lndia)

aqn grt esrq s1qtl qFf , qqt(-rosooa
Capt. D.P. Choudhary Marg, Aimer-305q)4

{-qn G-msll): rleajmer@yahoo.com

ffiz (Webslte) rl€rjmer.rrj.nlc.in

F.No. 1 /RrEA/rQAC/20 I 7- I 8/
Dated: l0-6-2023

.l 
his is to certify that Regional Institute of Education, NCERT, Ajmer fbllows

the lnstitutional guidelines published in The Gazette of India notified on page

no. 807-816 in March 23 - March 29, 2013 (Chaitre 2, 1935) edition (copy

attached) for redressal of students' grievances.

o\ 1-b

Pri ncipal

c). w.A, Ynf
Prof. S.V. Sharma
gEjfr / p 'nc'oal

ffiq fter H-{em sr-trh{
Regional tnstitrte of erlucaton, njmer

frftqflrrrs€rn

To whom it may concern
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NCGRT
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frfrqf{nrrffiqn

{-+f, (E-m8ll): rlerjmer@ythoo.com

ffiz (Webtite) ri€rjmer.rrj'nic.in

F.No. I /RIEA/reAC/201 7- I s/
Dated: l0-6-2023

This is to certify that tbllowing is the detail of students' grievance redressal

commitlees including sexual harassment and ragging for the last 5 years:

No.F.l -3lPA/2017/
2278-2325
No.F.1-llPA/2017/
190-233

201 9-20 No.F.1-3/PA/2019/
25tl-25l6

lzo2u2t
No.F.1-3/PA/2020/
lt85-1186

20.07.2021

No.F.1-3/PA/2022l
3088-3137

06.0e.2022

l{10I
Ycar

80
L
lz 9

Principal

*. w.fi. vqf
Prof. S.V. Sharma
qqtd/pincirxll

fftq Rnn*tprn. q-q}s
Regional lnstituis of Educatjon, Arn€f

Highlighted and Dul.v-

Signed with Seal by'

Principal

Order No. Datr

Attached as Annexure No. I26.07.2017

Attached as Annexure No. 2

Attached as Annexure No. 314.10.2019

Attached as Annexure No. ;lNo.F. 1 -3lPA/20201 4007 t6.12.2020
Attached as Annexure No. 5

Attached as Annexure No. 6

REGIONAL INSTITUTE OF EDUCATION
Il*q {ilr5.{ q{ rsrr{ qftc(EK t{+ i!fr c(fl

Accredited by NAAC with A+ Grade

fu{rq fiko qdurq qt( ft{"r ficq)
(National Council of Educational Research & Training )

(Rrar {rroc wr< rron * qdf< q6 EIF {Ta-{)
(An Autonomous organization under Ministry of Education, Government of lndia)

oqr{ gqf swq qtqt qFt, wqtt-rosooa
Capt. D.P, Choudhary Mart, Aimer-305q)4

To whom it may concern

l{)ll -l -l

11.04.2018



N( (' ard olhcr Aetivitic$
ll Mcmhcr

(i(lntcncr
('o-convcncr

Nod.t lOfficer
Mcmbcr
Mcnrb.r
Mcmber
Co-conrencr

Mcmbcr
Member
Membcr
Mcmber

Co'convcner
Mcmber
I'tcmbcr

Nlembcr
lvtcnrbcr
lv'lember
Mcmber
Member
Member
Membcr
lvlember
lrlember
lrtcmber

lrlcmbrr
lrlemher

Ch.ri
lrlc'nlbcr

('lllri
\lcrnh<r

('1,1.

Statc / L;t Coord inators

Campus Beauti fication and Thenre Pork

l\lirntcnance Comnriltcc

Rajasdran
Uuaraklrattd
Him.chal Prad6h
iammu & Kashmir and Ladal<n

Chandiguh & Punjab

Dclhi and Hatlana
Unar Prad€sh

I

-15 I n l'rds truclurc

fvlainlcnancc

Dcvelopmerlt,
and Moniloring Conlmitlcc

lirr Inslilulc's & School's Building'

Hostcls and CamPus

\\,rrrrcrr'r ( cll & (i)rnnriltce AS insl
\cruul lllrassrncrrt l( ASlII

\o

Mcmbcr
Member
Mcmber
Mcmbcr
Membcr

Dr. R.K. Sharmo
Dr. Pat njali Sharma
Sh. Muzamnril Hasan,

l"lM. t)MS
l/c l'rirnary Section, l)MS

Ih. A.K. Nnim\,!al
Adminislralivc ( )lliccr

sh. Rarrat. tlM$

Sh. Mahesh Kunrar

t. IChandroshekhK,roP

Proll Sayull Ysdav

Prof. R.B.Parcck

Dr. Alben Horo
Jangidsh. Di csh Chand

Dr. A.K. ArYa
Dr. A.K. Nainawat
Dr. V. P. Arya
Dr. R.K. Sharma
Dr. Patanjali Sharms

Dr. O.P. Mccna
Sh. Muzarnmil Hesart

Dcar of lrstructions

Hcad DESM
Chicf Warden

Dr. V.P. ArY& Dr. A.K' GuPra

Sh. J.P. Narayan
Cotrrener

Dr. O. P. Ntcena
tvlember
Ntentber
IUembcr

HM. DMS
s.o. (c&\\')
Care okcr

Dr. Vineet Kumar Sharma

WET (Agriculture)

Sh. Amit Kunrar A$0sthi. DMS

Pritri

D€sn ( Resedch )

Pmf. K. Chandrasek har

All Heads

Deprty Librorian

Chicf Wardcn

I/c Guest Housc

HM. OMS

Adnrinistrative Ofl'iccr
Accouns Olliccr

Dcut of lnstructlolrs

Conrcner
l/c Ph1'sical Education
Carc Talcr

[)r. lvlecu$shi lrleenl

Con\crrr

l)r. Bhmi Pruliush, Dcpnment of
Zrrrrlopr, SPC Covt. (irllege Ajmer
Dr. Srrch Sutlha
Mr. Rrurjrrna Nagrr

urrlrt ('hrturrcdi. [)hlS
[)r. Irrlu Sh,rrnru. l)lrlS

Itlenrhe rMs. ('luuulxt Nlatai

('hict NruJcnWarcr M

llNt t)Nts
NlcJiurl ( ) I liccr

dI. qsfi

\lclrri*--r

1

l)r. lt

Irlenrtrcr
I'lcurttcr
Nlcn!!cr

s.O. (C&w)
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s(, i( a. \.t

Dr. lrlccrrakshi Meena
Dr. Patanjali Sharma
Dr. Rajit Ranjan

(i)nvcner
Co-convcncr

Chai( ,,*n,)t'te< krr Pwchi,,'cs rhrrru3h (ieM

)'t Pnning & Pr.,blication Committce

t,r 'r 
rxlirig *irh Crrmrnunitl Comminee

{ I loc}rrger ofv.riour s.cliolrLb! clc.

S.O. (C&wl

Chai
Mcmbers

Convener

Dr.
sh.
Ms

Alb.rt Horo
Muzammil Hasan

Member
Conrener {8.A. B.F.d.)

Me ber

Dr. 0. P. Meena
Dr, Rana Pratap
Dr. Snch Sudha

Convencr (8.Sc. B E.d. )

Mernttr
Nlcmber

Member
Member
Convener (B.Ed.)

Membcr
Memb€t

Carctakcr

Conccrncd Hcad
Adminislrarivc Officct
AccounLs officcr

Conccmcd Head

4.O.. ACO, So (C&w). SO (Acadcmic)

S.O lEs[.,
Conc€mcd St(xc Kcepcr

L-arqag Lab Prot Saryr.rg Yadav

Proi P.K. Chaurasia

Prof. RB. Pareck

Dr. A.X-

Sh" KC. Mena

llcad DEE
Lab Dr. Albcn Horo

Crnt e: Lahe

l.ab
Ekc1rira, Lrb arld Innoration Hub Dr. V. P

Dr. A.K
cr Lab Dr. funa

P";;:, l3b sh. J.P. N

P!j L-ab Dr,
Dr. RIC Sharma

tnc
Cory to dr€ tollqsh E lo. inlonfiztiot\ln*.essarY action:

tlrzn cf lrHru.ri.xri ,' Dcao (R6.arch)
All Hcads of Dtponmcnt - for circulaion amoogst all faculr]- membcrs of rcspcqivc Depanmenr
Chicf 1l a{&n
D@.iy Lib,:aizt
Ssr&r{-s' -Adr isor ,' ,oint Srudcms' Adr isor
Clairpo:orx and Convcn€rs ofall dtc comminces.
&- Btani Prafaih, Ocpanmcnt ofZoolog, SPC Covr. Collegc Ajmer
Iw DIt S.lml. l1c Primary Scaion. DM Sc.bool
Mcdcat OFrc.r. Adrinisu-arive Ofrc.r, Ac€oonE Officer. ApC (p), SO (Es
ad Aca&nic Scaio)

l.-,t. 5.O {Egablis}rsrot, for cfuslatio$ to all corrcmcd.
11. !.a,'ty grpewiror
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Member
Member
Co-convener

Sh. Hariom Sharma, DMS
Ms. Neelam Bhadhauria, DMS
Sh. Manish Kalwani

Chairperson
Members
Member
Convener
Member
Member
Member
Member
Member
Member
Member

Dean of lnstructions
All Heads
I/c Botany Section
I/c Chemistry Section
l/c Academic Section
Yc Language Lab
Vc Geography Lab,
I/c Physics Section
Vc Mathematics Section
Vc Zooiogy Sectiol
l/c Ps olo Lab

Academic Monitoring Committee

Chairperson
Members
Convener

Prof B. Barthakur
All Heads

Dr. B.K. Jha

19. Library Com mittee

Chairperson
Member
Convener
Member
Member
Member
Member
Member
Member

Prof. Ayushman Gosvami
Dr. Meenakshi Meena
Dr. A.K. Gupta
Dr. O.P. Meena
Ms. Ranjana Nagar
HM, DMS
Sh. Sartaj Singh, DMS
Sh. Devendm Kumar Yadav, DMS
Ms. Neha Verm4 DMS

20 Population Education Cell

Chairperson
Members
Convener
Members

Prol P.K. Chaurasia
All Heads

Prof. K. Chandrasekhar
Prof. P.C. Acharya

21. Research Committee

Chairperson
Member
Convener
Member
Co-convener

Head DEE
Sh. J.P.Narayan
Sh. Muzammil Hasan
lvIs. Ranjaaa Nagar
Sh. Shailesh Agarwal

Extelsion Lectures Committee

Chsirperson
Member
Member
Convener
Member
Member
Member
Co-convener

Dean of Instructions
Prof. P.C. Acharya
Head DEE
l/c ICT
Dr. Meenakshi Meena
HM DMS
Sh. Ramakaut Juadi
Sh. Ratan Sin

Acade mic Forum Lecture Series7i

Chairperson
Convener
Member

Dr. Albert Horo
Sh. Muzammil Hasan

Sh. Sartaj Singh, DMS

Minority Cell24.

Chairperson
Member
Member
Member
Member
ConYener
Member
Member
Member
Member

Proi K. Chandrasekhar
Prof- P.C. Acharya
Dr. Meenakshi Meena
Dr. Rana Pratap
Sh. Muzammil Hasan

Dr. Raiiv Ranjan
HM, DMS
Ms. Kumari Meera Sinha
Sh. Sitaram Meen4 DMS
l/c Pri Section, DMS

25 Inclusive Edueation and Counselling
Cell

3

22.



26 N€wsletter/Itrstitute Msgazine
Committee

Dr. A.K. Arya
Dr. Ram Niwas
Sftidents'Adyisor
Dr. Sneh Sudha
Ms. Ranjana Nagar
Sh. Hariom Sharma, DMS
Sh. Guman Singh, DMS
Ms. Cayatri Jagatyani, DMS
Ms. Neelam Bhadhauria, DMS
Sh. Deepak Kumar, DMS
Yc Primary Section, DMS

2'7 . Internal Assessment cum
Examination Committee

Dean oflnstnrctions
Dr. Albert Horo
I/c Academic Section
Dr. Patanjali Sharma
Dr. Rajiv Ranjaa
Dr. Sneh Sudha

Chairperson
Member
Convener
Member
Member
Member

28. M.D.S. University Practical
Examination Committee

Dean of Instructions
Head DE
Head DESSH
Head DESM

Chairperson
Convener (B.Ed. & M.Bd.)
Convener (8.A. B.Ed.)
Convener' (B.Sc.B.Ed.)

Chairperson

Prof. Ayushman Goswami
l/c Studio
Dr. Meenakshi Meena

Convener (M. Ed. & B. Ed.)
Membet
Member

Ms. Ranjana Nagar
Dr. B.K. Jha

DMSSh Lal

Converer (8. A. B. Ed.)
Member
Member

29. Art & Aesthetic Education and
committee for organization of Arts
aDd Aesthetics Workshop

Dr. O. P. Meena
Dl. Rana Pralap
Sh. Devendra Kumar Yadav , DMS

Convener @. Sc. B. Ed.)
Member
Member

Samagra Shiksha Cell Prof. K. Chandrasekhar
Dr. Albert Horo
Dr. Rana Pratap
Dr. Rajiv Ranjan
Sh. Magan Lal Meena, DMS
Ms. Neha Verma, DMS
Ms. Monika Saini, DMS
Ms. Neha Sharma" DMS

Nodal Officer
Member
Member
Member
Member
Member
Member
Member

31. CEE Prof K. Chandrashekher
Prof. R.B. Pareek
Dr. Albert Horo
Vc Academic Section

angidSh. Dhesh Chand J

Nodal Officer
Convener
Member
Member
Co-conveher

32. Committe€ for Purchases through
GeM

Concemed Head
Adminisfrati ve Offlcer
Accounts Omcer
SO C&

Chairperson
Member
Member
Convener

33. NSS Activities Dr. Albert Horo
Dr. R.K. Sharma
Dr. Sneh Sudha
Administrative Officer
Accounts Offlcer
Sh. Nirmal Kumar

Chairperson
Convener
Member
Member
Member
Co-convener

34. NCC and other Activities Dr. A.K. Nainawat
AdminisUative Officer
Sh. Sanjay Singh Rawat, DMS
Sh ull1aI

Chairperson
Member
Convener
Co-convenet

State / ordinatoi5. r. A.K. Naiaawat

V. P. tuya
Sharma
ali Sharma

Convener
Member
Mem ber
Member
Member
Member
Member
Member
Member
Member
Member

Uttarakhand
Raj asthan
Himabhal Pradesh
J &K and Ladakll

4eifiq.
Rsg\$s

Chandi & Pun aL-r

Dean of lnstructions

30

Dr. Rana Pratap



Dr. O.P. Meena
Sh. Muzammil Hasan

Delhi and Haryana
Uttar Pradesh

l6 Learning Outcomes Committee

Dr. Rana Pratap
Dr. A.K. Nainawat
Dr. Meenakshi Meena
Dr. A.K. Gupta
Dr. V.P. Arya
Dr. O.P. Meen4
Dr. R.K. Sharma

Dean of Instructions
Prof. B. BarthakLrr
Head DE

Dr. Patanjali Sharma
Sh. Muzammil Hasan,
HM,DMS
Yc Section, DMS

Dr. Albert Horo
Dr. Ram Niwas

Chairperson
Member
Convener
Member
Member
Member'
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member

Greening of Campus, Swachhata,
Campus Development, Beautifi cation
& Theme Park Maintenance
Committee

Dean of lnstructions
All Heads

Proi B. Barthakur
Prof. P.K. Chaurasia
Chief Warden
Dr. A.K. Gupta
Dr. V.P. Arya,
Sh. J.P. Narayan
Dr. O. P. Meena
HM,DMS
Administrative Officer
Accounts Ofticer
s.o. (c&w)
Care taker
Sh. Amit Kumar Awasthi, DMS
Dr. Vineet Kumar Sharma
WET

Chairperson
Members
Member
Member
Member
Member
Member
Member
Member
Member
Member
Membet
Convener
Member
Co-convener
Member
Member

38 Water ManagemeDt Committee Chief Warden
Medical Officer
HM, DMS
Administratiye Officer
Accounts Officer
so (c&w)
Caretaker

Chairperson
Member
Member
Member
Member
Convener
Co-convener

39 omen's Cell & Committee Against
Sexual Harassment (CASH) Dr. Bhartj Prakash, Department of

Zoology, SPC Govt. College Ajmer
Dr. Sneh Sudha
Ms. Ra:rjana Nagar
Dr. Priyanka Chaturvedi, DMS
Legal Advisor
Adm inistrative Ofhcer
SO (Estt.)
Ms. Champa Matai
Sh. D.R. Yadav

Dr. Meenakshi Meena

Member
Member
Member
Member
Member
Convener
Member
Member

Chairperson
Member

ublication CommitteePrin ting &,10

.fi
.v

^19

SrofP

Concemed Head
HM
Administrative Officer
Accounts Omcer
so (c&w)
SO (Academic)
SO (Estt.)
Concemed Store CI

Chairperson
Member
Member
Member
Member
Member
Member
Convener

*As ftan cteffi,
5Regicnai

cl Educaton , Amer

37
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Chairperson
Menrber
Members
Member
Member
Member
Member
Member
Member
Member
Member
Member
Convener
Member
Member

41 Planning, Development, Maintenance
and Monitoring Infrastructure
Committee for lnstitute's & School's
Brilding, Hostels and Campus

Dean of lnstructions Chairperson

Member
Convener (8.A. B.Ed.)
Member

Dr. Albert Horo
Ms. Ranjana Nagar
Dr. Sneh Sudha

Convener (B.Sc. B.Ed.)
Member
Member

Dr. O. P. Meena
Dr. Rana Pratap
Dr. Patan ali Sharma

42 Working with Community
Committee

Dr. Meenakshi Meena
Sh. Muzammil Hasan
Dr. Rajiv Ranjan

CbaLperson
Member
Convener
Member
Member

Admidstratve Officer
Legal Advisor
S.o.(Estt.)
Security Supervisor
Dealin Clerk

43 Legal Cell

ln-char of various sections/labs etc.
Prof. P.K. ChaurasiaMathematics
Prof. B. BanhakurB
Prol R.B. Pareek

uter Lab
ICT (Audio-Video Studio,

Centre &
Eead DEEGuest House
Dr. Albert HoroLab&c
Dr. A.K. NahawatChemi
Dr. V. PElectrical Lab and Innovation Hub
Dr. A.K. CZoolo
Dr. RanaslcsP
Dr. Ra eev Ran anPsycholo Lab
Dr. R.K. SharmaAcademic Section
Dr. Vineet Kumar Sharma

44

ical EducationPh

Principal
Dean of Instructions
All Heads

Prof. B. Barthakur
Prof. P.K. Chaurasia
Prof. K. Chandrasekh ar
Deputy Librarian
Chief Warden
I/c Cuest House

Hlvl DMS

Administrative Officer
Accounts Officer
s.o. (c&w)
Uc Physical Education
Care Taker

Copy to th. following for informatioo/necessary action:
. Dean oflnstructions
. All Heads of Departmcnt - for cir,uulaiion amolgst nll facullv meEbers of respectvc Dgpartment

. Chairyersons. Cooveners of all the comminees and all individual concemed.

. Chief Warden /Deputy Librarial/Wardens/Students: Advisor / Joiot Students' Advisors

. Dr. BhartiPrakssh, Depa$mcnt ofZoology, SPC GovL College Ajmer
r HM DM School, I/c Pimary Section, DM School
. Medical Oticer. Administntive Officer, Accounts Olficcr. APC (P)

. SO (Academicc&W aod Estt. Sec-tiotrs)

. S.O (Esn.) tbr circulation aod e-mail to all concerned.

. Security Supervisor

. Dispatch Clerlq Establishment Section (to send this notice by e-mail to all concemed)

. Guard File

120
?-

I ncipal
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6

Prof. S.V. Sharma

. Cfqfd,/ Princioat

_ f#q frTeTrw{eti{ siv}t
Hegionat lnstjtub of Education, Ajrner

Convener (B.Ed.)
Member
Member
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